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WELCOME AND OPENING KEYNOTE
What Would Socrates Say?
Robert Rowland Smith, Author (UK)
Coffee break and Sponsor Showcase opens 
TRACK A 
Looking Ahead to Value
A101 Future Success 
 Must be Earned
Barbro Wigell-Ryynänen, Ministry of Education 
and Culture (Finland)
Oliver Howe, Gale Cengage Learning (UK) 
A102  Future of Academic 
 Libraries 
Mal Booth, University of Technology Sydney 
(Australia)
Michael Jubb, Research Information Network (UK)
Lunch break and visit the Sponsor Showcase 
A103  Library Teams and 
 Peer Collaboration
Andrew Clark, UCB Celltech (UK)
Helen Fallon, National University of Ireland 
Maynooth (Ireland) 
Sharon Bostick, University of Missouri, 
Kansas City (USA)
A104  Evolution of Working 
 Environments
Helen Leech, Surrey County Library Service (UK)
Xoliswa Matroko, Madelein van Heerden and
Martie van Deventer, CSIR: Council for Scientific 
and Industry Research (South Africa)
Tea break and visit the Sponsor Showcase 
A105  Visionary Views
Tony Hirst, The Open University (UK) 
Bethan Ruddock, Mimas, University of 
Manchester (UK)
Drinks Reception for all attendees 
TRACK B 
Information Discovery
B101 Searching for  
 Search Solutions
Patrick Kremer, INIST/CNRS (France) 
John Taylor, ProQuest (UK)
B102  Next Generation 
 Information Discovery
Anne-Lena Westrum, Oslo Public Library (Norway)
Nancy Moussa, University of Michigan (USA)
Santa Marku, BSI (UK)
B103  Discovery, 
 Dissemination and 
 Outreach
Esben Fjord, Gladsaxe Public Libraries (Denmark)
Rob Haran, Shire (UK)
B104  New Paradigms
David Kane, Waterford Institute of Technology 
(Ireland)
Nils Pharo, Oslo University College (Norway)
B105  Impacts of Virtual 
 Presence and 
 E-Resources
Susan Senese, University of Toronto Mississauga 
(Canada)
Har Kaur Battu, Government Medical College 
and Hospital (India) 
TRACK C 
Resource Management
C101  Relating Value to  
 Price and Budget
Ulla de Stricker, de Stricker Associates (Canada)
Armand Brevig, AstraZeneca (UK)
Anja Chemnitz Thygesen, Quartz Strategy 
Consultants (Denmark)
C102  Monitoring and 
 Maximising 
 Organisational Impact
Brian Kelly, UKOLN (UK)
Joy Palmer, Mimas, University of Manchester (UK)
C103  Working with Wikis
Karolien Selhorst, Association of Flemish 
Provinces, VVP (Belgium)
Brunella Longo, Information Specialist (UK)
C104  Digital Services, Meet 
 Customer Satisfaction
David McMenemy, Steven Buchanan, 
University of Strathclyde (UK)
Arno Janssen, FrieslandCampina 
(The Netherlands)
C105  Mashing Libraries to 
 Build Communities
Owen Stephens, Owen Stephens Consulting (UK)
Graham Beastall, Soutron (UK)
09.00 – 10.15
10.15 – 10.45
10.45 – 11.30 
11.45 – 12.30 
14.00 – 14.45 
15.00 – 15.45
15.45 – 16.15 
12.30 – 14.00 
16.15 – 17.00
17.00 – 18.00 
CONFERENCE 
AT A GLANCE
Thursday 14 October
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KEYNOTE
Getting Real about Social Media
Hazel Hall, Edinburgh Napier University (UK)
Coffee break and Sponsor Showcase opens 
TRACK A 
Going Social
A201 Transparency in 
 Hyperlinked Libraries
Michael Stephens, Dominican University 
& Tame the Web (USA)
Frode Hegland, The Hyperwords Company (UK)
A202  What Phil Has Found 
Phil Bradley, Internet Consultant (UK)
Lunch break and visit the Sponsor Showcase 
A203  Social Research
Karen Blakeman, RBA Information Services (UK)
A204  Social and Mobile
Karen Wallace, Sheffield Libraries, Archives 
& Information (UK) 
Nancy Dowd, New Jersey State Library (USA)
Closing Panel
Library Futures: Views and Visions for the Future of Libraries and Information Professionals
Thomas Brevik, Royal Norwegian Naval Academy (Norway)
Åke Nygren, Stockholm Public Libraries (Sweden) 
TRACK B 
Trending Information
B201 Turning E in the 
 21st Century 
Fred Guy, EDINA (UK)
Claire Tylee, University of Bath (UK)
Katrin Flemming, University of Bath (UK) 
Elly Cope, University of Bath (UK)
B202  Taking It With You
Esben Fjord, Gladsaxe Public Libraries (Denmark)
Alison McNab, De Montfort University (UK)
B203  Hot Topics in 
 Innovation
Ulla de Stricker, de Stricker Associates (Canada) 
B204  Induction, 
 Instruction Issues
Sara Batts, Reed Smith LLP (UK) 
Sally Birch, Weill Cornell Medical College (Qatar)
Alice Burnett, Weill Cornell Medical College (Qatar)
Ellen Sayed, Weill Cornell Medical College (Qatar)
TRACK C 
The Techno Beat
C201  Taking the Library 
 to the Learner
Hannah Whaley, University of Dundee (UK) 
Dave Pattern, University of Huddersfield (UK) 
Rurik Thomas Greenall, NTNU Library (Norway)
C202  Connecting Scholars 
 with Information
Terence Huwe, University of California, 
Berkeley (USA)
Kaiser Nikam, University of Mysore (India)
Jan Reichelt, Mendeley (UK)
C203  Words, Words, Words
Amanda Hill, Hilbraith Ltd (Canada) 
Ian Hames, ebrary (UK)
C204  Institutional 
 Repositories Stay 
 Relevant
Elsa Esterhuizen, Tshwane University of 
Technology (South Africa) 
Pekka Olsbo, Jyväskylä University Library (Finland)
Fereshteh Afshari, Imperial College London (UK)
09.00 – 10.00
10.00 – 10.30
10.30 – 11.15 
11.30 – 12.15 
13.30 – 14.15 
14.30 – 15.15
15.30 – 16.15 
12.15 – 13.30 
Friday 15 October
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DID YOU
KNOW?
Your delegate badge also gives you access to the Streaming Media EXPO, co-located with
Internet Librarian International on 14 and 15 October.
Check out the latest online video tools, technologies and resources for education, business,
government, broadcast and entertainment markets.
